More information about
EFTPOS is a simple and convenient way of processing debit and credit card transactions. You handle less paper and minimise the need for frequent trips to the bank to deposit paper vouchers and cash. Your EFTPOS terminal sends all your debit and credit card transaction details for authorisation while the customer is still at your counter. This service is ideal for merchants who deal face to face with their customers.
How does EFTPOS work?
1. We can assist you in selecting an EFTPOS terminal supplier.
We work closely with a range of suppliers who can supply you with a terminal that will meet your business requirements at competitive prices.
2. Once your merchant application has been approved, your terminal supplier will install your terminal and provide training for you and your staff.
3. You can then accept and process debit and/or credit card transactions.
4. All transactions will be sent to your customer's card issuing bank for authorisation. The response from the cardholder's bank is then displayed on your EFTPOS terminal.
5. Approved debit and/or Visa and MasterCard transactions are settled into your nominated Bank of New Zealand account in New Zealand dollars.
Features of EFTPOS
> Acceptance of all Visa, MasterCard and CUP transactions, and all major New Zealand debit card transactions. You can also process American Express and Diners Club transactions².
> Connection to the Paymark network, the largest EFTPOS network in New Zealand.
> Convenient and easy for you and your customers to use.
> Available 24 hours a day, seven days a week.
> You have the option to choose a terminal to rent or buy from one of our preferred terminal suppliers.
> EFTPOS will reduce your cash and paper voucher handling, allowing you more time to concentrate on other areas of your business.
> Our EFTPOS & Internet Merchant Sales and Service team is available on 0800 737 774, Option 3 and is trained to answer your questions.
> We provide an informative Merchant Services Guide to help you through the process of accepting credit and debit card transactions.
How do I get EFTPOS?
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